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EDUCATION

Gestalt Systems, MCSE + Internet Curriculum
Taken the following classes for the MCSE + Internet certification: Administering Microsoft Windows NT 4.0, Supporting Microsoft Windows NT 4.0 Core Technologies, Supporting Microsoft Windows NT 4.0 Enterprise, Internetworking with Microsoft TCP/IP on Microsoft Windows NT 4.0, and Creating and Configuring a Web Server with Internet Information Server 4.0.

Northern Virginia Community College, Information Technology Program

Enrolled in the Information Technology program at NOVA.

PROFESSIONAL EXPERIENCE

Highland Management, Contract to IBM Global Services, Boulder, CO  January 1999 - Present

NT Administrator, March 99 – Present

Performed network administration for two 1000+ user NT domains.  Maintained and managed 30+ Windows NT 4.0 servers, including daily server health checking, anti-virus updates, virus notifications, user administration, new server builds, service pack updates, documentation of procedures, hardware upgrades and configuration, ITCS204 compliance (C2 level security), Y2K testing, ADSM backups, and RAID configuration and maintenance.  SPOC (Single Point of Contact) for multiple small accounts.  Built and configured new servers, including Microsoft Windows NT Terminal Server 4.0 and Windows NT 4.0 servers.

I/T Specialist, January 99 – March 99

Part of a team of I/T Specialists contracted to IBM.  Performed system analysis, OS installations, recommended and implemented I/T solutions for IBM customers.  Job included 50% to 80% travel.  Performed due diligence and hardware/software inventory on Sun and IBM servers.

Municipal Securities Rulemaking Board, Washington, D.C.  October 1997-October 1998


Computer Security Specialist, July 98 – October 15, 1998

Created and implemented system and network security policy.  Reviewed and managed system and network security, audit and event logs. Performed Year 2000 testing on all machines and equipment. Located, fixed, and tested holes in system and network security. Maintained virus protection software and updates on all systems.
Systems Assistant (Hardware), January 98 – July 98

Implemented, configured, and tested Cisco 1005 and 2500 series routers. Administered Novell Directory Services, Novell Intranetware 4.11 and Windows NT 3.51 + 4.0 servers, and Windows NT 4.0, Windows 98, and Windows 95 workstations. Designed, implemented, and maintained multiple Ethernet LAN and WAN infrastructures for 60+ users. Diagnosed and resolved advanced TCP/IP, hardware, software, OS, and networking problems. Integrated Novell Intranetware with Windows NT Server in a mixed network environment. Contributed to implementing upgrades and improvements to network systems' hardware and software, GroupWise to Outlook conversion, and multiple T1 WAN Links. Advanced hardware experience, including IDE and SCSI configuration and conflict resolution, IRQ and DMA assignment and conflict resolution, hardware installation, and EISA/PCI configuration. Handled hardware and software purchases and service calls. Maintained a hardware inventory and preventive maintenance schedule.

Technical Support, November 97 – January 98

Monitored and maintained 150+ offsite users. Dial-Up Networking support for Microsoft Windows 95 and NT 4.0.

Trades Operator, October 97 – November 97

Processed Municipal Bond activity for the previous day by 6 a.m. Dealt with SIAC, CUSIP, NSCC as necessary for production and timely posting of trading. Operated on OS/2 workstations, DOS, Windows NT 3.51 and 4.0, Novell Intranetware 4.11 servers.

After Hours Computer Repair, Stafford, VA  August, 1996 - October 1997

Computer Repair Technician, August 1996 – October 1997

Performed repair, maintenance, tuning, and upgrades of PCs. Designed and built custom PC solutions for clients. Installed Ethernet networks in small home and business offices.  PC maintenance calls at remote customer sites.

R&R Computer Services, Wurzburg, Germany,  May 1995 – August 1996

Computer Technician, May 1995 – August 1996

Serviced, maintained, tuned, and upgraded personal computers.  PC hardware and software retail, custom PC solutions.

Wurzburg American Hospital, Wurzburg, Germany,  June 1994 – May 1995

Administrative Assistant, June 1994 – May 1995

General office duties included data entry, filing, and phone support; responsible for order entry, customer service concerns, inventory management, shipping, A/R, and A/P;  performed computer instruction, database retrieval and updates of customer invoices via comprehensive on-line order processing system.

COMPUTER EXPERIENCE

Hardware: 
Compaq, IBM, ALR, Dell and custom built servers.  Micron, Compaq, IBM and custom built workstations and laptops. HP LaserJet and DeskJet printers.  Adaptec and Diamond SCSI cards and hardware.  Wangdat and AIT tape backup drives, Rorke Data AIT tape backup library.  IDE and SCSI Hard drives, CD-ROMS, NIC cards, Video cards.

Operating Systems:
Windows NT 3.51 and 4.0 Server and Workstation, Windows NT Terminal Server 4.0, Novell Intranetware 4.1 and 4.11, Windows 95 and 98, Windows 3.1 and 3.11, DOS 5.0 – current, Redhat Linux 5.x, Sun Solaris 2.6.1 and 7, AIX 4.3

Applications:
Cheyenne Arcserve for Novell and NT, ADSM, McAfee NetShield, Norton AntiVirus, Observer, Net Medic, MS Office 97, NDS for NT, Adobe PhotoShop, MS Proxy Server 2.0, MS IIS 3.0 and 4.0, MS FrontPage 98, Visio 5.0, Lotus Notes 4.6, NT Resource Kit, Netware Administrator, ISS Internet Scanner, IDI Kane Security Monitor, Microsoft SMS, Ballista, Observer, L0phtCrack, Back Orifice

Networking:
Cisco 1005 and 2501 installation and maintenance, CSU/DSU configuration and trouble-shooting, Bay Network hubs, Ethernet, coaxial, and fiber optic cable installation, TCP/IP configuration and trouble-shooting, IPX/SPX, NetBEUI, NFS, Hayes and US Robotics modems and modem racks, Equinox multi-serial cards, Brooktrout fax cards, Intel, Netgear, 3COM, and Diamond NIC cards, 3COM ISDN Modems

HONORS

Eagle Scout

